共感性と統制可能性が援助行動に及ぼす影響 by 芳賀 康朗 & 青木 天平
共感性と統制可能性が援助行動に
及ぼす影響 1































































































































































































































うだから」（貸与場面で９件、日常場面で 5 件、緊急場面で 2 件）、「大変そう
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A Study on the effects of empathy and controllability on helping behavior.
Yasuaki Haga & Tenpei Aoki
Abstract
　The purpose of this study was to investigate the effects of empathy and 
controllability on decision making of helping behavior. Multidimensional 
Empathy Scale （Suzuki & Kino, 2008） was used to identify the empathic 
factors that were highly correlated with intention to help.  The results 
confirmed that Other-Oriented Emotional Reactivity factor and Perspective 
Taking factor were significantly correlated with helping-intention score. 
As a result of comparing the helping-intention score between the group in 
which empathy was significantly high （Group H） and the group in which 
empathy was significantly low （Group L）, the helping-intention score of 
group H was consistently higher than that of group L regardless of the 
difference in scenes and controllability.  It was also suggested that the 
cost of help may have an impact on the intention to help.  Furthermore, 
the difference in the scores between the controllable condition and the 
uncontrollable conditions was greater in group L than in group H. This 
result suggests that, among people with low level of empathy, cognition of 
controllability has a greater effect on decision making for helping behavior. 
On the other hand, people with a high level of empathy have a sufficiently 
high motivation for helping behavior even when the recipient is in a 
controllable condition.
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